AHIMTPOBCBKA MICBKA PAJIA .
JEITAPTAMEHT IHOOPMANIMHUX TEXHOJIOI'TU

npocrr. JImurpa SABoprurpkoro, 75, M. Iuinpo, 49000, Tex. 067 872 79 06, e-mail: it@dniprorada.gov.ua
kox €JIPTIOY 40429588

OBIPYHTYBAHHS
TeXHIYHHMX Ta AKICHUX XapaKTEePUCTHK, PO3Mipy OI0IKeTHOI0 NPU3HAYEeHHsI, 04iKyBaHOI BAPTOCTI
npeaMeTa 3aKymiBJii

Hocnyzu y cehepi inghopmamuszauii, a came: Ilocnyza w000 nocmauanus npozcpamuozo
3abe3neuennn: Komn’rwmepHoi npozpamu «Aemomamu3zo6ana aHaIiMUYHO-KOMYHIKaAUiiina
cucmema ynpasninnsa 3eepnennamu zpomadan «EJJEKTPOHHUH KOHTAKT-IIEHTP 3
PO3UUPEHHAM) MA KOMR’I0mepHoi npozpamu «Aemomamu3oeana inghopmayiniHo-ananimuuna
cucmema «Konmaxm-yenmp, 4am-6om»

(onpuntoonioemocs Ha sukoHanus [locmanosu KMY Ne 710 6io 11.10.2016 «IIpo echexmugne
BUKOPUCMAHHS 0EPAHCABHUX KOWMIB» (3i 3MIHaMU))

1. HaiimenyBanHus 3aMoBHuKa: JlemaprameHT iH(popManilinux TexHoJoriii /IHinposcbkoi
MicbKOI paau.

2. InenTudikaniiiauii KoJ 3aMOBHHKA B €IMHOMY J€P)KaBHOMY PEECTPi IOPUIUIHUX 0Ci0, Pi3NIHHX
0ci0 — mignpueMIliB Ta TpoManchkux popmyBanb: EAPTIOY 40429588.

3. Micue3naxompkennss  3amoBHuKa: 49000, VYkpaina, JluinponmeTrpoBchbka  00.,1acTh,
M. JIHinpo, npocnexkt JImutpa SIBopHunbKoOro, 75.

4. Kareropis 3aMOBHMKA: OPraH MiClIeBOr0 caMOBPSITyBaHHS.

S. HazBa npenmera 3akyniimi: Ilocayrum y cepi indopmarusanii, a came: Ilocayra mono

NMOCTAYAaHHSI MNPOIrpaMHOro 3a0e3NnedeHHsi: KOMII'IOTEPHOI MpPOrpaMH «ABTOMATH30BaHA
aHATITHYHO-KOMYHiKaniiiHa cucTeMa ynpasJjinns 3BepHennsmu rpomaasn «EJIEKTPOHHHIA
KOHTAKT-HEHTP 3 po3dmmpeHHssM» Ta KOMII’IOTEPHOI mNporpaMu «ABTOMAaTH30BaHA
iHpopManiiiHo-aHamiTHYHA cucTeMa «KoHTakT-enTp, YHar-601».

6. Kon ta Ha3Ba BignoBiaHux kinacudikaTopiB npeamera 3akymisii: koa JK 021:2015: 72260000-5
— «Ilocayrn, noB’si3aHi 3 NpOrpaMHuM 3a0e31e4eHHAM.

7. KinbkicTh TOBapiB, BUKOHAHHS pOOIT UM HaJlaHHS nocayr: 1 mocayra

8. Micue mnocTaBKM TOBapiB, BUKOHaHHA poOIT uYnm HajzaHHsa mnocayr: 49000, VYkpaiua,

JAninponerpoBchka 00/1acTh, M. /{Hinpo , npocnekt JImutpa AABopHunbkoro, 75.
Bupn Tta imeHTHdikaTOp mpoueaypu 3aKkymliBii: 3BiT MpPO JOroBip mpo 3akymiBio, YkJaaeHuii 0e3
BHUKOPHCTAHHS eJIeKTPOHHOI cucTemu 3akyniBesb |D: UA-2025-02-17-010776-a.

OuikyBaHa BapTicTh Ta OOIPYHTYBaHHSI O4iKyBaHOI BAPTOCTI NpeaMeTa 3aKyIiBJi:

OuikyBaHa BapTicTh 3akyniBii 1 450 000 rpa. 00 kor. (OAMH MUJIBHOH YOTUPUCTA 1T ATAECAT TUCSY
rpusesb 00 komiiiok), 6e3 I1/IB. BiqnosigHo no a63any 4 mianyHkry 5 nyHkry 13 [locranoBu, po6otu,
TOBApH YU TOCIYTH MOXYTh OyTH BHUKOHAHIi, IOCTaBJE€HI YW HAJaHI BUKIIIOYHO MEBHUM CYO €KTOM
rOCIIO/IaPIOBAHHS Y BUIAJKy HEOOX1THOCTI 3aXUCTY MpaB IHTENEKTYaJlbHOI BIACHOCTI.

Po3mip O0101:KeTHOT0 TNPH3HAYEHHsI: MEpeN0adeHO KOIITOPHCOM JEMapTaMeHTy 3riHO 3
pimeHHsIM MicbKkoi paau Big 04.12.2024 Ne 2/59 13 3minamu «IIpo 6romxer JJHimpoBCcbKoi TepuTOpianbHOT


mailto:it@dniprorada.gov.ua

rpomanu Ha 2025 pik» Ta [Iporpamu y cdepi 3B’s3Ky, TEIEKOMYHIKAIlii Ta €JIEKTPOHHUX CEPBICIB
JuinpoBcbkoi michkoi pamu Ha 2025-2028 poku (m. 2.1. CTBOpeHHS, BHKOPHCTaHHS, CYIPOBI,
yIIPOBAKEHHS, JOOIPAIFOBAHHS Ta TEXHIYHA I ATPUMKA PECypCiB, Iu1aTdopm, BeOOPTaIiB Ta CEPBiCiB).
OOIpyHTYBaHHS TEXHIYHHX Ta AKICHHX XapAKTEPHUCTHK NMpeaMeTa 3akymiB.i: TepMiH HalaHHA
nociyr 110 31 rpyans 2025.

Ne HaiimenyBaHHs Texuiuni mapamerpu Kinbkicts
/i
1 Tocnyru y cdhepi 1. 3ATAJIBHI BIZIOMOCTI 1 nocnyra

iH(opMaTH3arii, a
came: [Tociyra mono
MOCTaYaHHs
MIPOTrPaMHOTO
3a0e3eUCHHS:

KOMIIT TOTepHOL
mporpamu
«ABTOMaTH30BaHA
AHATITHYHO-
KOMYyHIKallii{Ha
CHCTEMa YIPaBIIiHHI
3BEPHEHHAMHA
TPOMAJISTH
«EJIEKTPOHHUI
KOHTAKT-LIEHTP
3 PO3IIUPECHHIM» Ta
KOMIT FOTEpHOT
Mporpamu
«ABTOMaTH30BaHA
iH(opMaIiiiHO-
aHAJITHYHA CHCTEMA
«KoHTakT-11eHTD,
Yart-60T

Cknajg cuctemu «KoHTakT-nieHTp JIHIMPOBCHKOI MICBKOI pajii». KOMII'FOTepHa IporpamMa «ABTOMaTH30BaHa
QHAIITHYHO-KOMYHIKAI[iiiHA CHCTeMa yNpaBIiHHS 3BepHEHHAMHU rpomaisiH «Enexrponnuit KoHTakT-nieHTp 3
posmmpeHHsIM» (gami — Crucrema) Ta KOMITIOTepHA IporpaMa «ABTOMaTH30BaHa iH(pOpManiiiHO-aHATITHIHA
cucrema «KoHrakr-ieHTp, Yar-60t» (gani — Yat-60T).

IMocnyra Haga€eThCS LUTAXOM Iepeadi y KOpUCTyBaHHs QYHKLIOHYIOYOro BeOcepBicy, MOOLIBHHX JONATKIB IS
onepauiiianx cucreM I0S ta Android i war-6orie 10 Kowrakr-uenrpy JIHINpoBCbKOi Michkoi paau 3
IIKITIOYCHHSIM Ta HAaBYaHHSIM BiAMOBiAaIbHUX BUKOHABIIIB Ta po3ropTaHHsM [13 1 6a3u 1aHUX HA CEPBEPHOMY
00JaHaHHI 3aMOBHHMKA.

2. NPU3HAYEHHS TA NIl CACTEMU

2.1. Ilpusnauenns Cucremu

Cucrema npu3HavyeHa JIs:

o npuiiMaHHsI, peecTparlii 3BepHEHb 3asBHUKIB,

o 3a0e3MeueHHs] aBTOMAaTH30BaHOi 00POOKH 3BEpHEHb 3asBHHKIB yepe3 CHCTeMy Ta CKepyBaHHS X
6e3mocepe/IHIM BUKOHABIISIM B PeabHOMY 4aci;

° 3a0e3MMeUeHHsI ONEPATUBHOIO KOHTPOIIO Ta MOHITOPHHTY iH(OpMAIii M0A0 CTaHy pO3IsAY Ta
OIPALFOBAHHSI 3BEPHEHb;

L] HaKoNM4eHHs iHpopManii Ta {i KOMIUIEKCHOTO aHawi3y JUli BH3HAYEHHS HAaHOUIBII aKTyabHUX
npo0Guiem;

° 3a0e3MeueHHsI KEPIBHUIITBA OMEPATUBHOIO, MOBHOKO Ta IOCTOBIPHOIO iH(POPMAIIIEO 100 TEPMiHiB

PO3IIBSILY Ta SIKOCTI ONpPAIfOBAHHS 3BEPHEHD 3asBHUKIB.
2.2.  Wiai Cucremu

Iini Cucremu:

° ITiIBUIIIEHHS SIKOCTI Ta CKOPOYCHHS TEPMIHiB ONpPAIIOBAHHS 3BEPHEHD 3asIBHUKIB, 1[0 HAXOIATh 10
JIHITpOBCHKOT MiChKOI paiu (ITMCHMOBO, Yepe3 BeOCalUT abo TeleKOMyHIKalliiHIME 3ac00aMHu 3B’ S3KY);

[ BUBYEHHS T'POMAJICHKOI TyMKH Ta TIOIIMPEHHs cepejl 3asBHMKIB iH(opMalii Mmomo CycmilibHO
3HAYYIHUX [THTAHb.

3. BUMOI'M 1O CUCTEMH

3.1. Bumoru 10 Cucremu B umijiomy

Bebcepsic CucTeMn IOBHHEH MaTH iHTErpamiro 10 MOOUIBHHX JOJATKIiB Ul omnepariiHmx cucteMm 1OS Ta
Android, cepsicy nepenaui nosigomiuers SMS, eneKTPOHHOI TOIITH, CUCTEMHU «3arajibHuil 00JIK 3BEPHEHB
TpOMAJIIH» Ta IHIIMX CEPBICIB, SKUMU KOPHUCTYeThcs JIHIMpOBChKa Mickka paza. MoOumbHi gomatku 108,
Android ta YaT-060T moBHHHI MaTH iHTerpaiito 3 BedcepBicom Cucremu.

3.2. Bumoru 10 cTpyKTypH i pynkuionysanns Cucremu

Cuctema ta Yar-00T MOBMHHI ySBUTH cO0OI0 XMapHUii BeOcepgic, sikuii Mae MakcMMajbHO 3a0e3MEeYUTH
BUKOPHCTAHHS HAsBHOTO O0JIaTHAHHS Ta NPUKIIATHUX 3aC00iB.

Cucrema ta YaT-00T npu3HaveHi A1 aBTOMATH30BAHOTO ONPAIIOBAaHHS 3BEpHEHb, 1[0 HATXOJUTHMYTh 4epe3
Mepexy IHTepreT abo ["apsuy JiHit0 1714 3BepHEHb rpoMa/isiH J{HIIPOBCHKOT MiCBKOI Pajiv, a TAKOX JJIsl HAAaHHS
3asBHUKaM HE0O0XiIHOT iH(popMallii 00 PO3riILy iX 3BEepHEHb.

Bebcepsic Cuctemu noBuHeH MatH Banianuid SSL cepTudikaT 3 aBTONOJOBKEHHAM HOro (GpyHKIIIOHYBaHHSI.
3.3. Bumorn 10 pexnmis pynknionysanns Cucremu

s CucteMu BU3HAYEHI HACTYITHI PEKUMU (YHKIIOHYBAHHS:

o HOpMaJIbHUH PeXUM (yHKIIOHYBaHHS;

o aBapiiHMI peXXUM (YHKIIOHYBaHHSI.

OcHOBHUM pexuMoM (yHKIiOHYBaHHS CHCTeMH € HOpPMajJbHHHA pEeKUM. B  HOpMambHOMY pexumi
¢dynkuionyBanus Cucremu:

L] cepBepHe IporpaMHe 3a0e3NedyeHHs] Ta TEXHIYHI 3aco0HM cepBepiB MOBHHHI 3a0e3ledyBaTH
MOXJIMBICTb I[1JI0ZI000BOTO (DYHKIIOHYBAaHHS 3 TIEPEPBAMU Ha 0OCITyrOBYBaHHS;

® MOBUHHO CTIPABHO TPALIOBATH 00JIaHAHHS, 1[0 CKJIA/Ia€ KOMIUIEKC TEXHIYHHUX 3aC00iB.

Aapiiianii pexxum  (QyHKIiOHYBaHHS CHCTEMH XapaKTepH3YeThCS BiIMOBOIO OJHOTO YH JEKiIBKOX
KOMITOHEHTIB IPOTPaMHOTO0 Ta (a00) TEXHIYHOTO 3a0e3ITeUCHHS.
V Bunazky nepexony Cructemu B aBapiitHHil peXnM HEOOXinHO:

o 3aBEpUIMTH POOOTY BeOCEpBICY 31 30€pEKEHHSIM JaHHX;




L] 3BEPHYTHUCH JI0 TeXHIYHOI M ITPUMKH.

Iicist poro (axiBusMH BHKOHABLS Oy BUKOHAHMM KOMIUIEKC 3aXOMiB [0 YCYHCHHIO HPHYMHH MEPEXOLY
Cucremu B aBapiifHUH pexkuM.

3.4. Bumoru 10 pyHKIioHaAbHOCTI Ta HajiliHOCTI

Besneka Ta GpynkuioHanpHicTs CucteMu i 6a3 JaHUX 3a0€3MeUyeThCs ApXITEKTyPOIO IPOrPaMHOT0 KOMILIEKCY,
BHKOPUCTAHHAM aTeCTOBaHMX MeToiB Ta 3acobiB T3I Ha cepBepHOMY 001aHaHHI 3aMOBHHUKA.

Jlnst Hagiitaoi po6otu CucTeMu citift 3a0e3meuuTH:

o cTabiibHe (DYHKI[IOHYBaHHS OOYMCIIOBAIBLHOTO OONaJHAHHS, TEXHIYHMX 3acO0IB KOMYyHIKalii,
HPOrPaMHOro 3a0e3MeUeHH;

o 30epexeHHs iHdopMaLii Ipy aBapisx Ta BTPaTi JKHBICHHS;

L] aBTOMATHYHE CTBOPEHHS Pe3ePBHHX KOl JaHUX (apXiByBaHHS).

Cucrema Ta YaT-00T HOBHHHI MaTH MOYKJIMBICTh MPALIOBATH LiT0T000BO.

3.5. Bumornu no giarsocryBannio Cucremu

Cucrema MOBHHHA HaJaBaTH {HCTPYMEHTH IIarHOCTYBaHHS OCHOBHHX INpoLeciB ii poOOTH, TpacyBaHHS Ta
MOHITOPHHTY HPOLIECY BUKOHAHHS IIPOrPaMH.

Jnst KopuctyBauie CucteMH MOBHHHA HAJaBaTHCh MOXIIMBICTH iH)OPMYBaHHs NpO MOMMUJIKH, aBapiifHi
cuTyalii abo iHIIi 3ayBaXKEHHS Ta IPONO3HULIi 32 JOMOMOTro0 (GOpMH 3B’SI3KY 3 BiAIPABICHHSIM HOBIJOMICHb
UL OTIPAIIOBAHHS HA €IeKTPOHHY IomTy BukonaBus mail@bissoft.org Ta xydmoBatucs o iHpopMyBaHHS
Ha €JIeKTPOHHY MOINTy JemapTaMeHTy iH(opMamiiHUX TexHonoriii JIHImpoBCHKOi MiCBKOI —paxu
support@dniprorada.gov.ua. 3a3HaueHa MOXUIUBICTB peaidyeThes Ha GyHKIIOHyI0uoMy BebcepBici CucteMu.

4. ®YHKHIOHAJIBHI BUMOTI'M OO0 POBOTHU CUCTEMU

4.1. Bumoru 10 opraHizaniiiHoro 3a6e3ne4eHHs

Opranizaniiine 3a0e3nedenHss CHCTeMH IIOBUHHO OyTH JOCTaTHIM UL e()eKTHBHOTO BUKOHAHHS IIEPCOHAIOM
MOKJIaJICHUX Ha HHOTO 000B’A3KiB IPH 3[1HCHEHHI aBTOMaTH30BaHHUX, 1 OB'I3aHUX 3 HUIMH HEaBTOMAaTH30BaHUX
¢ynxuiit Cucremn.

3aMOBHHUKOM ITIOBHHHI OyTH BH3Ha4eHi II0caJl0Bi 0cO0H, BiAIIOBINaNIBHI 3a:

° MpUiioM 3BEPHEHB;

° 3BOPOTHI#i 3B’5130K i3 3assBHUKAMH 3 TIPUBOAY iHGOPMYBAHHS 1X PO PiLIEHHS, MPUHHATI CTOCOBHO
3BEpPHEHb;

o IepeBipKa IPOIIO3HUIii Ta aHaIIi3 3BepHEHb JUIA iX IOJaJbIIo] BilIIPaBKU JI0 BiMOBiHUX 0Ci0;

o 00poOKy Ta MPUHHATTS PillleHb 3a pe3yIbTaTaMH PO3IIIALY 3BEPHEHHS.

Jlo poboru i3 CHCTEMOIO MTOBUHHI JOMYCKATUCS KOPUCTYBadi, 0 MalOTh HABUYKU POOOTH HA IIEPCOHABHOMY
KOMIT'IOTepi, 03Hal{OMIIeHI 3 IpaBHJIaMH eKCILTyaTamii Ta PO HaBdaIbHi podotH i3 Cucremoro. HaBuanus
moxo podotu i3 Cucremoro ais rpynu ¢axiuiB Konrakt-LleHTpy JIHINPOBCHKOI MiChKOi pajy MPOBOAUTH
Bukonagels.

4.2. Bumoru 1o miicucrem

Bumoru 1o nigcucrem Cucremu:

L] IiicucTeMa npuiiomMy Ta 00poOKHU 3BepHEHb 3asBHUKIB 3 BiJNOBIAHUM (YHKI[IOHAJIOM, HEOOXiTHIM
UTSI TOBHOLIHHOTO (QyHKIIIOHYBaHHS;

° miIcucTeMa HaaIITyBaHHs TapaMeTpiB, IPaB Ta I03BOJIIB;

[ migcucreMa 30epiraHHs JaHUX (TpU3HauYeHa IS 30epeXeHHs olepaTMBHHUX nHaHWX Cucremu, a

TaKOX JIaHWX, TIPU3HAYEHNUX JUIs (POPMYBAHHS Pi3HUX THUITIB 3BiTiB);
mijcucTeMa (popMyBaHHS 3BITHOCTI 3TiHO 3 (DyHKITIOHAIOM CHCTEMH;
nigcucreMa npuiiomy / 00pooku 3BepHenb K1I;
MiJICHCTEMa ONUTYBAHH: 3aABHHKIB;

°
°
°
° IiIcCMCTEMA CHOBIIIEHHS KEPIBHUIITBA PO MPOCTPOUEHI 3BEPHEHHS;
° BeoOcaiit K11,

® iicUcTeMa IHTEIEeKTYyallbHOT 0a31 3HaHb LI0/I0 3BEPHEHB;

°

HiT.[CI/ICTCMa Cl'IOBiIlIeHHSI gepe3 CMC Ta €-MeHJI CTOCOBHO 3aKpUTTA, ]?oiZ[Kli)I/I'I"l'ﬂ7 06p06KI/I 3BEPHCHb

4.3. Bumoru 10 (pyHKUiOHAJBbHOCTI 1151 3asiBHUKIB, ’KUTEJIiB MicTa

° CTBOPEHHS 3BEpHEHHs uepe3 BeOcalT Cucremu B Mepexi IHTepHET Ta aBTOMaTW4HE CTBOPEHHS
kabiHeTy 3asiBHHMKA JUIsi HOBOTO KOPHUCTYBaua 3 HaJCHIAHHSAM IApOJIIO UL MEPIIOro BXOAY y BHIVIAAI CMC
noBifomiieHHs. OOOB'A3KOBAa yMOBa - peecTpallis depe3 ocobucTnii kabiHeT (BiAMOBIAHO 10 cT. 5 3aKoHy
VYkpaiuu «IIpo 3BepHEHHS TPOMAJISHY);

° CTBOpPEHHSI 3BEPHEHHs Yepe3 MOOiUIbHI momarku aBox miarpopm iOS Tta Android, 3 ycima
(bYHKIIIOHAIBHIMH MOKIIMBOCTAMH BeOcaiTy Cucremu;

o nepersin iHopManii Ipo BUKOHAHHS BIACHUX 3BEpHEHb depe3 ocoOHMCTH kabiHeT Ha BeOcaiiTi
Cuctemu ab0 uepe3 MOLIyK 10 HOMEpPY 3asBKH;

L] MIPU CTBOPEHHI 3asBKU 3a0€3Me4YyeThCs MOKIMBICTH MPUKIaAaTH (oTo MaTepiaan abo MOCUIaHHS
Ha (oTo / Bieo MaTepiaiy, 1110 LUTIOCTPYIOTh Ppo0iIeMy, po3MilleHi Ha pecypcax B [HTepHeT;

L] neperiisiz iHdopMarii mpo Bei 3BepHEeHHS, ki Hamidum B CUCTeMy Ha iIHTepaKTHBHIM OHIAiH KapTi
MicTa B PHB'S3LI 10 afpec 3a SIKMMH 3p00JIeH] 3BepHeHHs (0e3 3a3Ha4eHHs 0COOMCTHX JaHUX);

° (inpTpanis BimoOpaxxeHa Ha KapTi iHopmaii mpo 3BepHEHHs (MepioA, cTaTyc pillleHHs, BChOTO,
PO3'ICHEHO, BUKOHAHO, B POOOTI) 1 T.1L.;

L] MONIYK 3asiBKU 3a HoMepoM, [11b 3asBHuUKa, axpecoro (mia yac BBeAeHHs aapeck CucTeMa MOBUHHA
MiJICTAaBIIATH HasBHI Ha3BU Bynmip), Ne OynuHKY (B pe3ynbTatax IOIIyKy HE ITOBHHHI BHUBOJMTHUCS OCOOMCTI
JlaHi);

L] NoBHa iH(opMallis Mo cBOiM 3asBKaM, B TOMY YHCII OCOOMCTI JaHi JOCTYIHI TilIbKU 3 0COOHCTOrO
kabiHeTy;
[ TIPH HasiBHOCTI DOTO «I0» 1 «ITiCIIsD» - TIOBMHHA OYTH MOXUTHBICTB X MEperIsiHyTH (IIOBEpHYTH GOTO

— OINIIIOHAJILHO) B 3asIBIli Ha BeOCAMTI 1 3aBaHTaXKWTH,




L] micas BHKOHAHHS 3asBKM 3a0€3IEYUTH MOKIIUBICTH IHINIATOPY OLIHUTH BHKOHAHHS 3asBKH,
JI0JIaBaHHs KOMEHTapsl, OLIHKH uepe3 MoOiLIbHUi JogaTok Crucremu.

4.4. Bumoru 10 pyHKIiOHAIBHOCTI [UIsi cniBpodiTHHKIB KOHTaKT-EeHTPY Ta cremiagizoBaHUX CIIy:KG-
BHKOHABLIB

o peecTpailist 3BepHEHb, 10 HAAXOAATh, B CICKTPOHHII PeecTpaliiiHo-KOHTpONbHIil KapTii (CKIax
HOJIiB KapTKH 3BEpHEHH BiAmoBiaHO 10 moctanoBd KMV Bix 03.02.2016 Ne 48, sikoro BHOCEHO 3MiHH IO
IlocranoBu KMY Big 14.04.1997 Ne 348 "IIpo 3atBeppkeHHs [HCTpyKUii 3 IiJOBOACTBA 3a 3BEPHEHHS
rpoMajJsH B OpraHax JIEp)KaBHOI BIAAM M MICLEBOTO CaMOBPSIYBaHHS, O0'€HAHHAX TPOMANsH, Ha
IiIIPUEMCTBAX, YCTAHOBAX, OPTaHi3allisIX HE3aIeKHO Bif (OpM BIACHOCTI, B 3ac00ax MacoBoi iHpopmartii").
J11st 3as1BOK, SIKi CTBOPIOIOTBCS 3asIBHHKAMU CaMOCTIHHO yepe3 BeOcailT, 3asBHUKY MOBUHHA MPOIIOHYBATHCS
crpomieHa Gpopma (CKIIa MoiB K01 y3roIKy€eThCsI 3 3aMOBHUKOM) [UTsl 3aIIOBHEHHS TLTBKH 3 000B'I3KOBUMHU
noasMu. Y AUCIeTdepa MOBHHHA OYTH MOXIIMBICTH JIONOBHUTH 3asBKY | HAaNpaBUTH Ha BHKOHAHHS
(BigmoBiaHO 110 cT. 5 3Y «IIpo 3BepHEHHS rPOMaJITHY);

[ HAsBHICTH JTOBIJHUKIB IS 3aOBHEHHS IMOJIB KapTKH, 3HAYCHHS SKUX YKOPCTKO BU3HAUYCHI (BHI
3BEpPHEHHS, IPOo0JIeMa, NPUYMHY, MMiAPO3/iJ BUKOHAaBelb 1 T.11.). [laHi TOBIIHUKIB MMOBHHHI OyTH peaiizoBaHi
BiamoBigHO no Kiacudikaropa Kopucrysaua. [Ipu npoMy, B KapTii MOBHHHI BifoOpaskaTHCS i BUOMPATHCS
JiTepHi 3HAYECHHS, a B 3BITHOCTI (TaM, e HeOOXi[HO) MPEeICTaBIATHCS BiANOBIAHI KOJH 3HAYCHb;

o y mipy BHecenHs [11b, axpecu, Ten. Homepa 3asBHuKa, CrucTema 3abe3nedye HalaHHs IPOTIO3ULI i
it BUOOpY MiAXOMNMIOTO BapiaHTy 3 HASABHUX paHillle 3apeecTpOBaHUX 3asBOK. Ilicns BHOOpY
3aIpPOIIOHOBAHOTO BapiaHTa, I1Ib, axpeca 3aN0BHIOIOTHCSI aBTOMATHYHO;

L] cucteMa 3abe3nedye MiACTaBKY / MiAKa3Ky LION0 HaifiMEHYBaHHS paiOHIB, BYJIHI(b B IpoOIeCi
BBEJICHHS 1H(pOpMaLlii TUCIeTIEPOM;

[ JIMCIIOKALIIS )KUTIOBUX OYANHKIB 3 MPHB'S3KOO 10 )KUTIOBUX ITiJIPUEMCTB, AUCIOKALIiS KUTIOBUX
OYyIMHKIB 3 NPUB'SI3KOK0 10 BHKOHABIIB, JUCIOKALS YXUTIOBHX OYAWHKIB 3 MPUB'SI3KOI 10 BHKOHABIB,
JIMCIIOKALlisl TOBMHHA CIIPAllbOBYBAaTH IIPM 3allOBHEHHI KapTku (B rpadi «BuKoHaBelp» aBTOMaTHYHO
MPOIOHYBATH I IIPUEMCTBO BUXOJSIH 3 IPOOJIEMATHKY 1 3a3Ha4YeHOI aJipecH);

o BiZoOpaX<eHHS B KapTIi YACTUHHU IHTEPAKTHBHOI KapTH 3 Bi3yaIbHOIO OI[IHKOIO aJIpeCcH 3asBHUKA;
L] BiZoOpaXKeHHS B OKpEMOMY OJIOL KapTKH HOTOYHHX POOIT 110 3asBKaM, B TOMY YHCIIi IUTAHOBHX 1
aBapiiiHUX PoOIT, CKIIa/ IKUX BBEICHI BHKOHABILIMY;

° HAsBHICTb CTAaTYCiB 0OPOOKHU 3a5BOK;

° ABTOMATHYHE 3a3HAYCHH CTPOKIB BUPILICHHS 3asBOK B 3aJIeKHOCTI Bix BuiB 3BepHeHHs. 3Y «IIpo

3BepHeHHS rpoMaisn» cr. 20, Haka3 [lepkaBHOro komiteTy YKpaiHH 3 NUTaHb JKHTJIOBO-KOMYHaJILHOI'O
rocriopapcrBa Bix 17.05.2005 Ne 76 «IIpo 3artBepikenHs IIpaBun yTpuMaHHS SKIIMX OyAMHKIB Ta
npUOYIHHKOBHX TEPUTOPIi»;

o HPHU3HAYCHHS 3asBKH K Ha OJHOIO, TaK i Ha JEKiIbKOX BUKOHABIIIB MapalielbHO (0AHOYACHO Oe3
0OMeXEHHsI KiJIbKOCT1);

o MOXJIMBICT MEPENPU3HAUCHHS 3asBKH, B Pa3i IIOMIIKOBOCTI IPH3HAYEHHS,

L] MoxuuBicTh 11 Jucmerdepa (abo okpeMoi poii) penaryBaTH HOMIJIKOBO BBEIEHI JaHI B
peectpauiitHo-KoHTpobHi# KapTii (konu BoHa 3apeecTpoBaHa H BigmnpasieHa Bukonapio);

o MOXKJIMBICTb 3aIIUTY HEPEHECCHH KOHTPOIBHOIO TEPMiHy BUKOHABIEM i3 3a3HAYEHHSIM HPUYHHH;
° MOXKIHBICTB 1711 {ncmerdepa a6o okpeMoi pouti BHOCUTH 1H(OPMAIIIO PO PillIeHHs 3asIBKH, SKIIO,
Hanpukiaz, BukoHaBens He MiAKIIFOYEHHH 10 CHCTEMH;

o MOXJIMBICTh BHKOHABIIIO TMPHKPIIUIOBAaTH (JOTO, CKAH-KOMil aKTiB BHKOHAHMX POOIT, Hapsi-
3aBIaHHs (U4 MiATBEP/PKEHHS BUKOHAHHS ) 10 KApTKH Mepe/] BiIMITKOIO PO BUKOHAHHS;

o HAasIBHICTB eTaIly 3aKpHUTTS 3as1BKH J{MCIIeT4epoM Micis BUKOHAHHS 3 MOXKIIMBICTIO IIOBEPHYTH Ha
JiooTpalfoBaHHs BikoHaBIIO;

o aBTOMATHYHE I1i/ICBIYYBaHHs B )KYpPHAaJI 3asBOK 3 OPYIICHHAM TepMiHy BUKOHAHHS;

o CTIOBiNIEHHs a00 Bif0OpaXKeHHS B OKPEMOMY IIPEJCTABIICHHI IPOCTPOYCHHX 3asB (BHKOHABIIO
cBoi, a /lucneruepam yci npocTpoueHi);

o MOXJIMBICTB U1t JlucrieTdepa 3aiMIIaTH KOMEHTApi, IOA0 BXKUTUX 3aXO/IB 3a HPOCTPOYCHUMH
3asBKaMH;

o BEJICHHS BHKOHABIIMH DEECTPIiB IUIAHOBHMX 1 aBapifHMX pOOIT i3 3a3HAUCHHAM IUIAHOBHX i

(axTHYHUX TepMiHiB BUKoHaHH:. [Ipu 3anoBHEeHHI «BHKOHaBIIEM» PEMOHTHUX POOIT BBOAUTHCS 00'€KT abo
JKUTIIOBE MiANPUEMCTBO, SIKE PEMOHTY€ETBCS, @ CUCTEMA MIATATYE aipeCcH, Ha sKi BIUTMBAE peMOHT. [Hdopmartis
TIPO PEMOHTHI / aBapiitHi po6oTH moBrHHA OyTH JOCTymHaA J{McmeTdepam i MmiJicBidyBaTHCS B KapTIIi 3asBKH
IIPY BBECHHI aJIPECH BIAMOBIIHO /10 AUCIOKALIIT MiinpreMcTBa a00 aipecH, 3a KO0 3allIaHOBaHO POOOTH;

® LIBUAKHI MEpPeXis 10 IHTePaKTUBHOI KaPTH 3BEPHEHD, 1[0 HAMINIILIN;

° MOXJIMBICTbh €KCHOPTY B excel iHdopmarlii 3 xkypHaity (3 ypaXyBaHHSM BCTAaHOBJICHUX (BinbTpiB i
COpTYBaHb);

o COpTyBaHHS Ta (iNbTpaIlii 32 JOMOMOTOIO OIHOTO 3 BiJJOOPaXKyBaHNUX CTOBIIIB B XypHAIi 3asSBOK

(Bcboro, Bukonano, Po3'sicueno, B po6oti, Ciiyx6a Ne, [To Bukonasisim, 3 nuTans, 3a JaTOK HAIXOJDKEHHS,
3a JaTOK KOHTPOITIO);

® MOXJIMBICTh JJISI TPUBAIUX 3BEpHEHb (TOOTO, 32 SKUMH BCTAaHOBIEHI TEPMIHM JUIS BiJIOBineH
MicsIb 1 OlbIe, Tak 3BaHi 3 TPUBAIMM KOHTPOJIEM) COPTYBATH J[aHi 3BEPHEHHS;

o Jio/1aTKoBa (ibTpallis 3assBOK B XKypHaJI 3a EPIioJ i 10 CTaTycy pillleHHS;

o (opMyBaHHS CTATHCTUYHHX 3BITIB 3a BKa3aHMH 1epioJ B PO3pi3i CTaTyCiB BUKOHAHHS 3asBOK i

BukonagiiiB (migpo3aiay BUKOHABLIB), BUIB, MPO0OJIeM, IPUYMH i T.II. 3 MOXKIHMBICTIO ekcriopty B Excel. YV
TOMY YHCJI CKJIaj 3BiTHHX (opM moBuHeH BixnoBinatu IToctanoBi KMV Bix 24.09.2008 Ne 858, 31 3mMinamu
BHecennmH 10 IToctanosu KMV Bix 08.12.2009 Ne 1338.

L] MOXJIMBICTh JPYKY PeecTpamiiiHo-KOHTPONBHOI KapTku, (hopMa sKoi MOBUHHA OYTH BHKOHaHA y
BiamnoBigHocTi 3 [ToctanoBoro KMY Bix 14.04.1997 Ne 348, "IIpo 3aTBepmkeHHs [HCTpYyKLiT 3 1iIOBOACTBA 32
3BEPHEHHS TPOMAJISH B OpraHax JepiKaBHOI BIIaJH 1 MICIIEBOTO CaMOBPSITyBaHHs, 00'¢ THAHHAX TPOMAJIsH, HA
MiANPUEMCTBAX, YCTaHOBAX, OpTaHi3alisgX HE3aJeKHOCTI BiZ (OpM BIACHOCTI, B 3aco0ax MacoBOi
indopmamii";




L] HOIIYK 3asiBKH 3a HoMepoM 3asBku, I1Ib 3asBHHKa, agpecoro, Ne OyauHKy (IiJ 9ac BBEACHHS
anpecu CucTeMa IOBHHHA MiJCTaBJIATH HAsIBHI HAa3BU BYJIMIIB);

o MO>KJIHBICTb ITOJIMBUTHCS BCi 3asIBKH, SIKi HAAIHIIINA IO OKPEMO B3STOMY OyIHHKY B LILIOMY;

L] KapTKH, SIKi Oyau MpUHHATI 1 3a0BHEHI Pi3HUMHU CHOCOOaMH (4EproBUM, 4Yepe3 iHTepHeT i T.II.)
MOBUHHI TTO3HAYATHCS BiJIIOBITHAUM YMHOM 3 BiloOpaXeHHsIM B (DIBTPI i CTATUCTUKOIO;

L] MOJKJIMBICTE PO3CHIIKH IIOBIZIOMJICHb IIPO aBapifHO-IUIAHOBI PEMOHTHI POOOTH JKUTENSIM, SIKi
3apeecTPyBAIIMCS i XOUYTh OTPUMATH JIaHy HOCIYTY;

o Peasizaris iHTerpauii 3 KepyroYHMMH KOMIIAHIIMHU Ta IHIIUMH AUCHIETYEPCHKUMHE CITyKOaMH;

o HanamryBanss Ta peanizauis GpyHkiionany APl 3anuta Ha nepenady Ta NPUHHSITTA 3BEpHEHb 3
KEPYIOUNMH KOMIIAHISIMH Ta {HIIMMHA AUCHETYEPCHKUMH CIIy)KOaMHu;

L] Peamizamist kiacugikaTtopy IHTaHb Ta PEMIAMEHTHHX CTPOKIB KEepyIOUMX KOMIIaHIH Ta
JIUCIIETYEPCHKUX CITYkKO;

o Peasizaliis cTaTyciB 3BepHEHb BiIOBIAHO [0 AiF0YOr0 GPYHKIIOHATY KEPYIOUMX KOMITaHii Ta HIIHX
JIMCTIETYEPCHKHX CITYXO0;

o JIBOCTOPOHHE TECTyBaHHS 3alUTIB 3 KEPYIOUHMH KOMIIAHIIMH Ta IHIIMMH JUCHETYEPCHKUMH
ciyx0amu;

o Peasizaliiss MOXKIIMBOCTI OLIHATH 3BEPHEHHSI, 3 MOAAIBLIOI 3MIHOIO CTATYCY y pa3i He3aJO0BiIbHOI
OLHKH.

4.5. Bumorn mono ¢pynkuionysanns Yar-6ory:

o ABTOMATHYHE OTPHMAHHs CIHOBILICHb MPO IUIAHOBI PEMOHTHI Ta aBapiiiHi poOOTH 3a MEBHOIO
a/ipecoro abo ychoro Micrta B LIJIOMY;

o HAIpPaBICHHS 3BEPHEHB/3aBOK JIO BUKOHABYMX OpPraHiB Ta KOMYHAJbHHX IIiJIIPHEMCTB
JIHIIpOBCHKOI MiChKOI paay;

o MOKJIMBICTh HOCTaBUTH IMTaHHA, WIOAO Oyab-sikoi cdepu Kkiracudikatopy Ta OTpUMATH
ABTOMATHYHY BiJIIIOBi/Ib;

o 3QUIMILIKATH 3BEPHEHHSI/3asBKY [1PO aBapiiiHy CHTYALi0 Ta B IIOAAJIBIIOMY KOHTPOJIFOBATH XiJ] HOro /il
BUKOHAHHI Ta OTPUMATH BiJIIOBi b {010 BUKOHAHHS;

L] CIIOBIIIEHHS MEIIKAHI[IB IPO TEPMiHM BHKOHAHHS 3asBOK 1 ITOBIZOMIICHHS IIPO 3MiHY CTaTyCiB
3BEPHEHB/3a5BOK;

L] MEIIKaHelb Ma€e 3Mory nepeiitu 3 Yar-60ta Ha BeOcaiiT CrcTeMu Ta Ha MOOLJTBHI IOAATKHY;

[ MeIIKaHelb Ma€ MOXKIIUBICTh IPOHTH onuTyBaHHS B YaT-00Ti;

[ MeEIIKaHellb MOXe OTPUMYBATH CIIOBIIIEHHS IOAO IOJiH, SIKi BHOCATHCS Yepe3 aJMiHiCTpaTHBHY
HaHelb;

o MEIIKaHEelb Ma€e 3MOTY pelaryBaTi OCOOUCTI JIaHi;

° PO3CHIIKA CIIOBILIEHb PO PEMOHTHI POGOTH BUKOHYETHCS BIAMOBIIHO 10 JIOTiKK po3ciiku Cucremu

«KonrakTt-1entp JIHIIPOBCHKOT MICBKOT paan»;
° Yat-60T mo API miaTsarye HeoOxiani 6i0mioTekn 3 6a3u JaHUX 110 BiAMOBIAATEHOMY MicTy (BYIHILI
Ta iHme) i 36epirae Ha piBHi cBoro [13 Bigpasy BimdopmaroBai mani y Burisigi kHornok (Viber + Telegram);

® YaT-00T HANAMTOBYETHCS 1 MigKIIOYaeThesa 10 iHAuBiaAyansHoro API Cucremn «KoHTakT-LIeHTp
JIHITPOBCHKOT MiCBKOT paan».

5. BUMOI'M 1O ITPOT'PAMHOI'O 3ABE3IIEYEHHSA

o Moga nporpamysanHs Bebcepsicy Crucremn «KoHTakT-IeHTp JIHITIPOBCEKOT MiCBKOT paw»:
ASP.NET;

° Moga nporpamyBanHs «Yat-60m»: Pipe.bot;

° CYB/l: MySQL 5.3 ta Buie.

CucreMHe 3a0€3Ie€UeHHS CepBePY 3aCTOCYBaHb IIOBUHHO MaTH KOH(]Iryparfiio, o 3aJOBOJIbHSE TAKHM
BHMOTaM:

® omepairiiina cucrema: Microsoft Windows Server 2008 R2 Tta Bue;

° 13 cepepy 3actocyBanb: IIS Express 7.0 Ta Buie.

Yar-60T MOBMHEH BUKOPHCTOBYBATHCh B MecceHkepax: Viber + Telegram.

6. BUMOI'M 1O JIIHI'BICTUYHOI'O 3ABE3IIEYEHHSA

VYce npukinagae nporpaMHe 3abe3nedeHns CucTeMu T opraHisarlii B3aeMoii 3 KOpUCTyBadeM IOBHHHO MaTH
YKpaTHOMOBHI iHTepdeticn.

IpuknagHe mporpaMHe 3a0e3MeYeHHs MOBUHHO BHKOPHCTOBYBATH MOBM INPOIPAMyBaHHSI BHCOKOTO PiBHS:
00’€KTHO-OPiEHTOBHI JUIsI cepBepiB 3acTocyBaHb Ta SQL utst cepBepiB ynpasitiHH 6a3aMyl JaHUX.

7. BAMOI'M 10 KOMIIAHII BUKOHABIIS

7.1. 3a0e3mneueHHs: KOHCYIbTAIIMHOI Ta TEXHIYHOT MiATPUMKHA 3aMOBHHUKA NPOTATOM 12 MicsiB a00 TepMiHY
Iii ToroBopy.

7.2. BuxkoHaBellb NMOBUHEH HAJaTH CBIJOLTBO IPO PEECTPAIil0 aBTOPCHKOTO MpaBa Ha TBIp KOMIT IOTEPHY
nporpaMy «ABTOMAaTH30BaHAa aHAIITHMYHO-KOMYHIKallifHa CHCTEeMa YIIPaBJIiHHA 3BCPHEHHSIMH TPOMAISH
«Enextponnnit KoHTakT-IeHTp 3 po3mmpeHHsM» Ta «Yar-60t» no cucremu «KoHtakT-nieHtp JIHimpoBchKoi
MiCBKOI pajIin».

8. IOPSJIOK KOHTPOJIIO I MIPUAMAHHSA CUCTEMHA




8.1. Bunu, ckiiajg, 06’em Ta MeToau BUNpodyBanb Cucremu

B xopxi Bukopucranus CrucremMu BrkoHaBelb Mae paBo mpoBoaAuTH oHoBieHHs 113 Cuctemu.

Bukonasenps iHdopMye 3aMOBHHKA MPO 3aIuiaHOBaHi Iil, moB's3aHi 3 oHoBieHHsAM I13 - He MeHII Hix 3a 12
TOJMH JIO TIOYaTKy IPOBEJCHHS POOIT.

[puiimaneae TectyBaHHs CuCTeMH MOTpiOHE I aHaNi3y (YHKLIOHYBaHHS NMPOrPAMHOIrO 3a0e3MCUeHHs Ha
BI/UTOBIIHICTB YCiM Tpe/ sIBJIeHNM BiUMoram 10 CHCTEMH Ta BUSBIICHHS i BUIIPABJICHHS OMHJIOK.

Jlns  mpoBefeHHS IPUIMATIBHOTO TECTyBaHHA BHKOHaBLIO HEOOXIHO HagaTH HeEpeiliK IPOBEACHHUX
yanockonaneHb CHCTeMH Ha eeKTPOHHY MOIITY 3aMOBHHKa support@dniprorada.gov.ua Ta 10CTyH BU3HAYCHUM
npauiBaukam JlenapraMeHTy iH(poOpMauifiHUX TexXHOJOrid a0 TecToBoro BeOcaiity Cucremu. Kpurepiem
3aBEepILCHHS TECTYBaHHS € BUKOHAHHS BCIX TECTIB BiIIOBIIHO HAJAaHOTO CIIHCKY YZOCKOHAJEHb i 6a30BOro
¢yukuioHany CHCTeMH Ta MiATBEPHKSHHS TOTO, IO MOMUJIOK HE BUSBIICHO.

3a pesyabTaTaMH NPUAMAIBHOIO TECTYBaHHS, 3aMOBHHKOM MPUHMAEThCS PIMICHHS NPO JaTy Ta dYac
nposezieHHs oHoBieHHs [13 Cucremu.

8.2. 3aranbui BUMoru 1o npuiiManns-nepenadi Haganux Iocayr

Bci nporpamui BUpo6u, 110 HaJAAIOThCS B paMKax HaJaHHsI oCiyr 3 Bukopuctanus [13, onosienns 113 moBuHHI
nepeaaBaTHCs 3aMOBHHUKOBI Y BUIVISIAI (DYHKLIOHYIOUOTrO Ta IPaKTHYHO-BIpoBapkeHoro 13 Cucremu ta Yat-
ooty.

J1o pe3ynbTatiB poOiT MOBUHHI BXOIUTH [IAPAMETPH IOCTYITY 0 0COOHCTUX KabiHeTiB kopucTyBadiB B CHcTeMi.
TexHiuHa TOKYMEHTALlisl IOBUHHA MepeaaBaTHcs 3aMOBHHKY K Ha €JIEKTPOHHHX HOCLIX iH(OpMaLii, Tak i y
[anepoBOMy BHUIJISIL.

8.3. Bumoru 10 npouecy oHoBiaenns I13 Cucremn

Onosienns [13 CrucTeMu MOBUHHO MPOBOIUTHCH TAKUM YHHOM, 11100 HE MOPYLIYBAaTH Ta HE 3YMUHATH POOOTY
Konrakr-tienTpy JIHIIPOBCHKOI MICBKOI pany 3a NOTODKCHHSAM i3 3aMOBHMKOM JaTH i 4acy INpPOBEACHHS
OHOBJICHHS.

8.4. Bumoru 10 TexHi4HOI NiATPUMKH

BukoHaBelb OBHHEH 3a0e3IeYUTH TeXHIYHY miaTpuMKy Cucremu Ta YaT-00TYy Ha mpoTs3i Oii ykimameHoro
JIOTOBOPY.

TexHivHa ITiITPIMKa [TOBUHHA BKIIFOYATH:

° inomoboBy 24/7 «lapsay TenedoHHY JiHIO» i 0OpOOKH 3alUTIB Ta HAJAaHHSI KOHCYJIbTALM
criemianicraM 3amMoBHHKa mono poboru Cucremu Ta Yar-60Ty, mo 3abe3nedyeTbess OXHMM 31 HUIIXIB
KOMYHIKAIIii:

- Tene()OHHMM [I3BIHKOM JIO CIYXOM TeXHIUYHOi miATpuMKH BukoHaBms Ha M00. HOMep
+38(097) 321 16 60;

- HAaJIiCIIaHOIO 3asBKOIO Ha €IEKTPOHHY moiuTy Bukonapiust mail@bissoft.org;

- HaJIiCJIaHOIO eJIEKTPOHHOIO 3asIBKOIO y IPOrpaMHOMY 3abe3edeHHi KoMyHikauii 3acodamu [HTepHeT
Skype;

o OlEpaTHBHE BHUIPABICHHS KPUTHYHHX [OMHJOK, SIKi TNPH3BOAATH 10  HEMOXKIIMBOCTI
¢yukuionyBanasa 13, y pasi iX BHSABICHHS B TpoLeci eKCIUTyarauil - TepMiH BHKOHAHHS HE IOBHHEH
nepeBuIlyBaTH 4 TOAWHM 3 MOMEHTY HAIPaBICHHS 3asBKM 3aMOBHHKA OJHHM 31 IUIIXiB KOMYyHiKarifii
111010060801 «I"apsuoi TeneoHHOT TiHi1»;

L] YCYHEHHS HECHPaBHOCTEH, sIKi He IPHU3BOIATH 1O HEMOXIMBOCTI (yHKmioHyBanus II3, ane
3aBaXKalOTh OBHOLIHHIN IPOIYKTUBHIN poboTi 3amoBHuKa 3 [13 - TepMiH BUKOHAHHS He OibIe HiX 24 TOAUHI
3 MOMEHTY HAIXO/DKCHHS 3asBKH Bil 3aMOBHHKA OJHMM 31 NUIAXiB KOMYyHikamii minomo6oBoi «Iapsoi
TeneOHHOI TTiHIi»;

[ ] BUIPABIICHHS IOMUJIOK 33 3BEPHEHHSMU IPOMAJISH, 1110 HaAiinui 10 JIHINpOBCHKOI MiChKOT paau,
Y CTPOK He Mi3Hille TPhOX JHIB 3 MOMEHTY HaIlPaBJICHHS 3BepHEHHS] BUKOHABIIIO OJTHUM 3i IUISIXiB KOMYHIKaIli{
inoo60Boi «I"aps4oi TeneporHoi MiHI»;

° BUIIPABIICHHS TIOMMIIOK, IIO HAJiCNIaHi 3a JOTTOMOTOI0 €IeKTPOHHOI (opMM Ha momTy BukoHaBIs
mail@bissoft.org (m.3.5 TexuiuHoro 3aBmaHHs). 3BIT MPO BHUKOHAHHs BHUIPABICHHS MOMUIOK HAJAETHCS
BuxonaBIeM MOMICSYHO Ha €IEKTPOHHY TTOINTY 3aMOBHHKa it@dniprorada.gov.ua — He mi3HilIe HX TpU JHI
TIiCIIs 3aKiHUeHHS 3BITHOTO Mepiozy;

o HaJlaHHs KOHCYNbTAIli Ta BiJmoBifeil Ha 3amuTaHHsA 3aMOBHUKA, TTOB'I3aHi i3 QyHKI[IOHYBaHHAM
Cuctemu Ta Yar-00Ty - yac BiATYKY IOBHHEH CKJIQJaTW HE OUIbIIE HDK 1 roaMHa 3 MOMEHTY HaJIXOKEHHS
3asBKH BiJl 3aMOBHHKA OJTHUM 3i IIUIAXiB KOMYHiKamii inono6oBoi «I"aps4oi TenedoHHOT iHii»;

o JIOTIOBHEHHS 1 3MiHa (yHKIioHary CHCTeMH 3a 3asBKOI0 3aMOBHHKA, 1[0 HaJliCJIaHA Ha eJIEKTPOHHY
nomty Bukonasiust mail@bissoft.org;

° aZMiHICTpaTUBHE OOCIIyrOBYBaHHS MpPOTPaMHOrO 3a0e3nedyeHHs (MOHITOPUHI Mpale3laTHOCTI
Cucremu Ta YaT-60Ty, BAKOHAHHSI PETIAMEHTHHX MIPOLIEIYP).

8.5. Bumoru mono nananust Buxkonapuem mocayr

8.5.1. Haganus BukoHaBlieM MOCTYT 3 BUKOPHCTAHHS Ta TEXHIYHOI MiATPUMKH CUCTEMHU TMOBHHHI BiAMOBIAATH
BUMoOTaM myHKTiB 8.1.-8.4.

8.5.2. V pasi HeBHKOHaHHS ab0 HECBOEYACHOTO BHKOHAHHS 3000B's3aHp BukonaBiewm 3a mynkramu 8.1.-8.4
BHHHA CTOPOHA CIutavye mrpadHi caHkil (HeycToiika, urrpad, meHs ) 3a KOKeH JAeHb IPOCTPOYCHHS.

8.5.3. Y pasi HeogHOpa3oBoro (OinbIe 2-X pa3iB NOCIIIIb) HOPYIIEHHsT BUKOHaBIIeM BUKOHAHHS 3000B's13aHb 32
nyHkramu 8.1.-8.4, 3aMOBHMK Mae TpaBo po3ipBatH J[Oroip B OJHOCTOPOHHBOMY I103aCyZOBOMY TMOPSIKY
Bi/IIOBi/IHO 10 yMOB 11p0T0 JloroBopy. B 1ipomy Bumajiky 3aMOBHHK MOBioMIIsie BUKOHABILS [0 €EKTPOHHIM
TIOIITI 1 MMCBMOBO He MEHIIe HiX 3a 15 (n'aTHanusaTh) IHIB 10 nependadyBaHol qaTh po3ipBaHHs [loroBopy.

9. BUMOI'M 10 TOKYMEHTYBAHHA

Bumymieni incTpykuii kopucTyBadiB CHcTeMH (BiAIOBIAHO 10 poneii KOPUCTYBadiB) MAalOTh OHOBIIIOBATHCH 3
3anUTOM 3aMOBHHKA.

IHCTpYKIIT KOpHCTYyBadiB NMOBHHHI po3MillyBaTHCh Ha (yHKIiOHytouomy BebGcepici CucteMu i MOOLTBHHX
nozatkax Juist onepauiiftaux cucteM 10S Ta Android.




